Terms of Service — Users
Thank you for choosing OOISME.

You are most welcome!

1. Acceptance of the Terms of Service

This is a legally binding contract between you (hereinafter referred to as the “User”) and
Boon Music Ltd. Throughout this document, references to “Boon Music Ltd” may be
made as “Boon Music”, “Boon”, “OOISME”, “we”, “us”, or “our”.

Boon Music Ltd, through its licensed platform OOISME, provides the User with access
to a digital file purchasing service via download, governed by these Terms of Service.
These terms may be amended from time to time at our sole discretion and without prior
notice.

By using our service, the User acknowledges that they are subject to these Terms,
including any manuals, rules, or applicable policies—whether currently published or
introduced in the future. These usage policies are hereby incorporated into these Terms
of Service, along with the applicable copyright provisions.

The Terms of Service (“Terms”) may be updated periodically. Any additions or
amendments shall be governed by Section Modifications to the service. The most recent
version of the Terms can be reviewed at any time by visiting:

http://www.ooisme.com

These Terms incorporate:

e This agreement;

e Any applicable copyright terms;

e Any other rules, terms, or policies that Boon Music Ltd may publish from time
to time in connection with the Service or any future services.

OOISME operates in accordance with the principles of UK common law and relevant
data protection legislation, including the Data Protection Act 2018 and the UK
General Data Protection Regulation (UK GDPR). Our platform provides full
transparency through dedicated sections for our Privacy Policy, Disclaimer, and
Cookies Policy, which outline how we collect, use, and protect personal information.
We encourage all users to review these documents to understand their rights and our
obligations under UK law. In case of any questions or concerns, users may contact us at
any time via the contact link on our website, or by email at legal@boonmusic.com or
customer.service@boonmusic.com

By clicking "I Agree" and using any part of the Service, the User affirms they have
read, understood, and consented to the latest version of these Terms, and agree to be
legally bound thereby.

Please note: We do not guarantee uninterrupted transmission, as outlined in Sections 2
and 10. Furthermore, our liability is limited in accordance with Sections 20, 21, and 22,
which should be read carefully.


http://www.ooisme.com/

2. Description of the Service

We provide users with the ability to purchase music in digital formats via download.
Audio files are offered in MP3 format. Sheet music (hereinafter referred to as “Printed
Material”) is available in digital formats, such as *.mus or *.pdf, depending on
availability.

Upon registration and confirmation of payment, the User will have access to a
personalised area where they may manage their profile, credit balance, and download
history. After purchasing credits and selecting digital files, the User may proceed with
downloads.

Should you experience any issues, please contact:
legal@boonmusic.com

Any new features that enhance or augment the current Service—including the release of
new artists—shall be subject to these Terms of Service.

The User understands and agrees that the Service is provided “as is” and cannot be
customised. The User is responsible for arranging their own access to the World Wide
Web, whether directly or via a third-party provider, including any associated costs.
Users must supply their own equipment for internet access (e.g., computer, modem or
equivalent).

Boon Music Ltd is not a provider of internet access services.

While we will use all reasonable efforts to maintain consistent service, we shall not be
held liable for interruptions caused by circumstances beyond our control, including but
not limited to:

e Court orders;

e Site conditions;

e Local, national, or international power outages;

e Collapse of transmission infrastructure;

e Internet service interruptions;

e Natural disasters, war, civil unrest;

e Technical issues attributable to third-party providers.

Service will resume once normal technical conditions have been restored.

All modifications to the Service shall be governed in accordance with Section 11 of
these Terms.

3. User Registration Obligations

In order to use the Service, the User agrees to:

(a) Provide true, accurate, current, and complete information when completing the
registration form (“Registration Information”);

(b) Maintain and promptly update this information to ensure its accuracy and
completeness.



Boon Music Ltd reserves the right to suspend or permanently disable the User’s
account, without notice, if any Registration Information is found to be false, inaccurate,
outdated, or incomplete, or if there are reasonable grounds to suspect such inaccuracies.

We are committed to the safety and privacy of all users and uphold copyright
protections for our partners and advertisers. While our service is designed for a broad
audience, parents or guardians are solely responsible for determining the
appropriateness of the Service for minors, and for supervising the use of acquired
content.

Important: The provision of false information or the use of third-party data without
authorisation constitutes a criminal offence under the Penal Code. If the User's actions
cause harm or loss to third parties or Boon Music Ltd, the User shall be held fully liable
for damages and subject to all applicable legal penalties.

In such cases, Boon Music Ltd reserves the right to terminate the User’s access to the
Service upon discovering misconduct or fraudulent activity, and to take all necessary
steps to prevent re-accessing the service.

II — In the event of legal proceedings being brought against Boon Music Ltd as a result
of actions committed by the User, Boon Music Ltd reserves the right to seek full
reimbursement from the User for any legal costs and expenses incurred.

4. Copyright Compliance

Boon Music Ltd respects the intellectual property rights of composers and musicians
and ensures that all material provided or displayed on its electronic platform is properly
authorised. We require our Users to likewise respect copyright laws by not reproducing,
copying, or transmitting any content made available through our site by any means.

In accordance with these Terms of Service and applicable legal provisions, Boon Music
Ltd may, at its sole discretion and without prior notice, suspend or terminate the
accounts of Users who infringe the intellectual property rights of third parties.

Users who purchase digital files are authorised to store one (1) copy on their personal
computer for private, and non-commercial use. Any other usage—such as
reproduction, modification, distribution, transmission, or display on other websites or

platforms, including those yet to be developed—is strictly prohibited unless prior
authorisation has been granted by the rights holders.

User Responsibility for Uploaded Content

Users are solely responsible for any files, including but not limited to music, songs,
images, and videos, uploaded to the platform. By uploading such content, users
acknowledge that they either hold the necessary rights or have been duly authorised by
the respective copyright owners, music associations, or any person or institution to
which the copyrights are associated or regulated. Users further acknowledge and agree
that they are the sole parties liable for any legal actions, claims, or proceedings arising
from copyright infringements or related violations concerning the uploaded material.

In accordance with our terms of service, the OOISME Platform may, in appropriate
circumstances, disable or terminate without notice the accounts of users who infringe
upon the intellectual property rights of third parties. The use of the OOISME platform
does not necessarily grant ownership of rights to users or third parties.



The User shall be solely responsible for any claims arising from copyright infringement.

5. Internet Access

As outlined in Section 2 above, Boon Music Ltd does not provide access to the Internet
(the World Wide Web). Users are solely responsible for arranging and paying for their
own internet access, including all fees charged by their Internet service providers. These
costs are entirely separate from any payments made to Boon Music Ltd for its services.

6. Customer Support

Support provided by Boon Music Ltd is strictly limited to issues related to the operation
of the Virtual Office and the use of the platform. We do not offer support for problems
related to Internet access or email accounts. Users are expected to use their own email
address when contacting us.

All communication between the User and Boon Music Ltd for support purposes shall be
conducted electronically. We will endeavour to respond to all email enquiries in the
shortest time possible.

7. User Account, Password, and Security

Upon completing the registration process, the User must select a username and
password. The User is fully responsible for maintaining the confidentiality of their login
credentials and for all activities conducted under their account. The User agrees to:

(a) Immediately notify Boon Music Ltd of any unauthorised use of their account or any
known security breach;

(b) Log out at the end of each session to prevent unauthorised access by third parties.
Boon Music Ltd shall not be held liable for any losses or damages arising from the
User’s failure to comply with this clause.

I. Service Access

Users may begin using the service upon completion of registration and confirmation of
payment. There is no withdrawal or "cooling-off" period, unless such a right is
explicitly required by law despite the User’s waiver of it—even when service access is
granted immediately.

II. Proper Use of the Service
By using the service, Users agree to:

o Comply with all applicable laws;

e Adhere to any codes of conduct or other guidelines provided by Boon Music
Ltd;

o Keep account passwords confidential and notify Boon Music Ltd immediately in
case of any suspected breach of security.



I11. User Responsibility

The User is solely responsible for all activity conducted under their account. The service

is personal to the registered User and may not be accessed or used by any third party on
their behalf.

IV. Account Updates

Users may update their account information, including email address, login credentials,
and password, at any time. Requested login credentials must be available and not in use
by another account.

V. Non-transferability

This contract is non-transferable. The User may not assign or transfer any rights or
obligations under this agreement to any third party, whether temporarily or
permanently. Any such attempt shall be considered void.

§1 — This contract and its benefits are exclusive to the registered User and confer no
rights or benefits to any third party, except permitted successors.

VI. Cancelling the Service

The User may terminate this contract at any time without incurring additional charges.
The User hereby acknowledges the provisions set forth in Section 16 of these Terms.

i. Upon termination by the User, Boon Music Ltd reserves up to seventy-two (72) hours
to process the cancellation, without further charges.

Boon Music Ltd reserves the right to suspend or terminate the User’s access to the
platform if the User fails to comply with Section 4, or if the service remains unused for
a continuous period of ninety (90) days. In such cases, Boon Music Ltd may recover
any outstanding balance in the User’s account and apply it to operational costs incurred.

8 — User Discipline

The User acknowledges and agrees that all files purchased remain their sole
responsibility and may not be reproduced, modified, distributed, transmitted, or
displayed on other websites or by any existing or future means, in accordance with
Section 4 above. This means that each User—not Boon Music Ltd—is entirely
responsible for any content transmitted to a server, displayed, emailed, or otherwise
made available. Boon Music Ltd does not exercise control over content that is already
available to Users.

The following actions are strictly prohibited:

o Transmitting, displaying, sending, or otherwise making available any content
purchased via the Boon Music Ltd platform;

e Assuming the identity (whether physical or legal) of another person, including—
without limitation—presenting oneself as a representative of Boon Music Ltd, or
falsely claiming affiliation with any entity;



e Manipulating identifiers or information in order to disguise the origin of any
content obtained through Boon Music Ltd;

e Making available, promoting, transmitting, or distributing any content from
Boon Music Ltd without legal rights to do so, whether by contract, law, or prior
authorisation from the rightful owner(s) or legal representatives;

e Engaging in any form of advertising or promotional activity that is unsolicited or
unauthorised, including but not limited to: spam (unsolicited email), chain
letters, pyramid schemes, or any other form of solicitation.

Furthermore, Users must not:

o Interfere with or disrupt the Service, or any networks or servers connected to it;

e Attempt to gain unauthorised access to any systems, user accounts, or networks
connected to the Service;

e Breach any rules, procedures, or policies governing the systems connected to the
Service;

e Violate any applicable local, national, or international law—intentionally or
unintentionally

e Harass, monitor, or spy on third parties in any manner;

e Collect or store personal data of other users, including financial information,
without explicit legal authority.

Without prejudice to the above, Boon Music Ltd and its authorised representatives
reserve the right to suspend or permanently terminate access to the Service for any User
who violates these Terms of Service.

The User agrees to evaluate and assume all risks associated with the use of any content
available through Boon Music Ltd, including reliance on its accuracy, completeness, or
usefulness.

Boon Music Ltd reserves the right to preserve and/or disclose User data where it is:

(a) Necessary to protect the rights, property, or interests of Boon Music Ltd and/or the
public;

(b) Required in response to claims of third-party rights violations;

(¢) Needed to enforce these Terms of Service;

(d) Required by law or pursuant to legal process or government request.

I — Security Measures

We employ technical measures and technologies designed to safeguard our Users and
third-party rights, and to prevent violations of this agreement.

II — Technical Transmission
The User acknowledges and agrees that the operation of the Service may involve:
(a) Transmissions across multiple networks;

(b) Modifications to conform and adapt content to the technical requirements of
connecting networks or devices.



By using the Service, the User expressly consents to such technical processes, insofar as
they are required to comply with applicable laws and/or the regulations of the User’s
country of residence.

9 — Prohibition of Resale of the Service or Purchased Material

The User acknowledges that reproduction, modification, distribution, publication,
transmission, or exhibition of any material distributed or made available by Boon Music
Ltd on its platform—whether on other websites or by any existing or future means—is
strictly prohibited, unless prior written permission has been granted by the original
authors.

All content, including but not limited to images, photographs, illustrations, logos, titles,
pseudonyms, names, text, phonograms, and sheet music displayed on the Boon Music
Ltd platform, is protected by intellectual property laws. Purchases are made at the
User’s own risk, and the User shall be fully responsible for any claims or liabilities
arising from third parties.

10 — General Usage and Storage Practices

The User acknowledges that Boon Music Ltd may, at its sole discretion, establish
general guidelines and limitations regarding the use of the Service, including (but not
limited to):

e The number of permitted downloads;

e The maximum period of account inactivity;

e The daily limit on downloads;

e Restrictions on accessing the account from multiple devices simultaneously;
e Limits on the number of sessions and their duration within a defined period.

The User understands and agrees that Boon Music Ltd assumes no responsibility for the
deletion or failed transmission of any content purchased through the Service.
Furthermore, Boon Music Ltd reserves the right to deactivate accounts that remain
inactive for a predetermined period.

The User agrees that these guidelines and limitations may be modified at any time, at
Boon Music Ltd’s sole discretion, with or without prior notice.

I - In cases involving deletion or transmission failures, please refer to Section 2 of these
Terms.

11 — Modifications to the Service

We reserve the right to modify the Service or remove features at any time and for any
reason. Users will be notified at least thirty (30) days in advance of any such changes.

If you do not agree with the proposed modifications, you must cancel your account and
cease use of the Service before the changes take effect. Continued use of the Service
after the effective date will constitute your acceptance of the amended terms.



We also reserve the right to suspend or cancel the Service at any time, subject to the
same 30-day notice. In the event of cancellation, the User’s ability to purchase new
credits will be discontinued. New user registrations will not be permitted following
cancellation.

Cancellation of the Service shall not affect the User’s responsibility to settle any
outstanding charges associated with their account.

In cases where cancellation is initiated by Boon Music Ltd without cause, Users shall be
entitled to a pro-rata refund of any prepaid credit balances unused at the time of
cancellation.

12 — Termination

The User understands and agrees that Boon Music Ltd may, at its sole discretion,
terminate the User’s password, account (or part thereof), or access to the Service if:

o There has been prolonged inactivity;

e There is reasonable suspicion that the User is in breach of these Terms;

e The User is acting in a manner contrary to the letter or spirit of the Terms of
Service.

Termination may occur without prior notice. Upon termination, Boon Music Ltd
reserves the right to disable or delete the User’s account, including all associated
information and data, and to deny further access to the Service and any content stored
therein.

13 — Indemnity

The User agrees to indemnify and hold harmless Boon Music Ltd, including its
directors, employees, partners, and affiliated advertisers and artists, from and against
any and all claims, losses, damages, liabilities, costs, and expenses (including
reasonable legal fees and court costs) arising from:

e Content submitted by the User;

o Content purchased or accessed via the Service;
e The User’s use or misuse of the Service;

e Breaches of these Terms of Service;

e Violations of applicable laws or regulations.

14 — Payments

Upon opening an account, the User must specify an approved payment method. With
the User's authorisation, we will charge for the service using the designated payment
method, or any other alternative method as mutually agreed during the contract. All
service fees must be paid in advance.

Minor discrepancies in the charged amount may occasionally occur. Where such
differences are material, the User will be notified at least ten (10) days prior to the due
date. Any updates to the service fee structure will be communicated in advance.



In the absence of a cancellation request, the contract may be automatically renewed and
fees applied accordingly. The User is responsible for keeping their credit account details
up to date. Access to the Virtual Office is granted following payment confirmation,
where Users can view their balance and change their payment method.

If the User requests a credit account block, Boon Music Ltd may cancel the service.
However, such action will not affect already purchased credits or the existing balance.

15 — Pricing and Adjustments

Unless otherwise stated, service prices exclude taxes and telecommunication charges.
The User is responsible for paying any applicable taxes or associated costs (e.g., phone
charges).

We reserve the right to revise pricing periodically. The User will be notified of any
changes. If the service is provided for a fixed period and price, the agreed rate will
remain effective during that period. Upon expiry, the prevailing rate will apply.

Where services are billed periodically (e.g., monthly) with no fixed term, Users will be
informed of any price adjustments at least thirty (30) days in advance. If the User does
not agree to the new pricing, they must cancel the service before the changes come into
effect. Otherwise, continued use constitutes acceptance of the new terms.

16 — Refund Policy

Except where required by law or stipulated under a specific service provision, all fees
are non-refundable. Where refunds are issued, the associated costs shall be borne by the
User.

Any refund to the User (e.g., unused credit balance) will be subject to the timely
provision of accurate payment information, such as bank account details. Boon Music
Ltd will make reasonable efforts to request necessary information in advance. However,
if omitted, the User must provide the details before receiving any refund.

If an erroneous payment is made to the User, they must cooperate in returning the funds.
The minimum refundable amount is GBP 5.00 (five Pounds), which will be deposited to
the bank account provided by the User.

17 — Use Restrictions

Acknowledging the global nature of the Internet, the User agrees to comply with all
local laws governing online behaviour and content, including British copyright laws and
those of their country of residence.

Transmission of technical data or protected content across jurisdictions must comply
with applicable laws. The User agrees to observe all copyright regulations referenced in
Section 4.
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18 — External Links

Boon Music Ltd may feature links to third-party websites, including those of advertisers
and partners. As we do not control these external sites or their resources, Boon Music
Ltd is not responsible for their availability, content, or services.

Users acknowledge that any reliance on external content or services is at their own risk.
Boon Music Ltd is not liable for any losses or damages arising from the use of third-
party websites.

I — Accessing external partner sites creates a legal relationship solely between the User
and the accessed site. Boon Music Ltd bears no liability for such interactions.

19 — Intellectual Property Rights

The User acknowledges that the Service, and any related software, is confidential and
protected under intellectual property laws.

All content made available through Boon Music Ltd (including but not limited to
advertisements, software, and files) is protected by copyright, trademark, and patent
laws. Users may not modify, reproduce, sell, or distribute content without express
permission.

Boon Music Ltd grants the User a non-transferable, non-exclusive licence to use the
Service on a single personal computer. The User is prohibited from reverse-engineering,
modifying, or using the software to gain unauthorised access. Only authorised interfaces
may be used.

The User accepts the terms outlined in Section 4 and Section 8 and shall be held
responsible for any third-party claims.

20 — Limited Warranty

The User expressly agrees that the Service is provided "as is" and used at the User’s
own risk. Boon Music Ltd makes no guarantees beyond those stated in these Terms.
Boon Music Ltd does not guarantee:

o That specific content will meet the User’s expectations;

e That the Service will be uninterrupted, error-free, or secure;

e That results from using the Service will be accurate or reliable;

o That the quality of any downloaded content will meet expectations;
o That any errors will be corrected.

21 — Limitation of Liability

Boon Music Ltd shall not be liable for direct or indirect damages, including (but not
limited to):

o Inability to use the Service;
o Costs of alternative goods or services;
e Loss resulting from external links;
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e Unauthorised access to or alteration of transmissions or data;
e Third-party actions;
e Force majeure or User misconduct.

22 — Exclusions and Limitations

Some jurisdictions do not allow exclusions of certain warranties or limitations of
liability. In such cases, these provisions may not apply to Users outside Brazil.

23 — Notices
We will send notices and information electronically:

e By email to the address provided during registration; or
e By publication on the Boon Music Ltd website with email notification.

Emails shall be deemed delivered on the date of transmission. Users may opt out of
electronic notices by providing an alternative postal address.

I — Any postage costs for physical mail will be deducted from the User’s credit balance.
IT — If no sufficient credit exists to cover postage, notices will be sent once funds are
available.

III — Legal notices must be sent as outlined in Section 31. Email is not accepted.

24 — Trademark Information

All trademarks used on the Boon Music Ltd platform are the property of Boon Music
Ltd or its advertisers and are protected by law.

25 — General Provisions

These Terms of Service constitute the full agreement between the User and Boon Music
Ltd, superseding any prior agreements.

British law shall govern these Terms and any related matters. The parties submit
exclusively to the courts of England. No waiver of any provision shall be construed
unless stated in writing. Invalid clauses shall be interpreted to preserve the original
intent of the parties. Any claims must be filed within one (1) year of the event. Third
parties seeking User data must obtain a valid court order from British courts. Headings
are for reference only.

The User authorises Boon Music Ltd to use tools such as cookies for improved service.
Users may access and update personal data electronically.

Advertisers are monitored via automated and human moderation. Misuse of the
reporting tool may result in suspension.
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26 — Violations

Violations of these Terms may be reported to: legal@boonmusic.com

27 — Interpretation

All provisions shall be interpreted to the fullest extent permitted by law. Any invalid
clause will be modified as closely as possible to reflect the original intent. The rest of
the agreement remains in effect.

28 — Assignment

Boon Music Ltd may assign this contract, in whole or in part, at any time. The User
may not assign or transfer this agreement.

29 — Claims Deadline

Claims must be filed within one (1) year from the date they arise. Claims filed after this
period will be permanently barred.

30 — Jurisdiction

Any disputes arising from these Terms shall be resolved exclusively in the Court of
London, United Kingdom. This agreement is governed by British law and applicable
international regulations on electronic commerce.

31 — Contact

For legal notices or questions, please contact: legal@boonmusic.com

Boon Music Itd

16 Heath Road, Twickenham

England
TWI1 4BZ



